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Vol unteersodo Event s

By Samar Ahmed and Praveena Soundararajan, CCVT Settlement Trauma Counselors

WHO WE ARE

The Canadian Centre for Victims of Torture (CCVT) is a non -profit, founded by several Toronto doctors,
lawyers and social service professionals, many of whom were associated with Amnesty International.

OUR MANDATES

The Canadian Centre for Victims of Torture(CCVT) aids survivors to overcome the lasting effects of torture
and war. In

partnership with the community, the centre supports survivors in the process of successful integration into
Canadian society, works for their protection and integrity, and raises awareness of the continuing effects of
torture and war on survivors and their families. The CCVT gives hope after the horror.

Who do we serve

We see clients from many countries who are survivors of war and torture including, men and women from all
social classes, age groups, religions, sexual orientations and professions

Definition of Torture ¢é

Torture is one of the most profound human rights abuses, taking a terrible toll on the survivors, their families
and their communities. Methods of torture are numerous, including beating, burning, electric shock, rape,
mutilation, mock execution, sensory deprivation and the forced observation of the torture of friends and family
(UN, 1998; CCVT, n.d.).

SETTLEMENT SERVICES
Essential to the process of recovery is a positive resettlement process
information/orientation, interpretation/translation, employment -related issues and referrals to resources

relating to the economic, social, cultural, educational and recreational facilities that could contribute to the
initial settlement of the client.

Counsellors also provide referrals and information about and access to housing, social assistance, citizenship,
health plans, income tax, skills training and applications for family reunification and sponsorships.

Many clients require lengthy interviews and assistance to clarify misunderstandings, mediate conflicts,
facilitate access to services, validate stories of torture, and to support them during crisis.

SERVICES AT CCVT

Mental health; Supportive counseling; Support Groups; Crisis intervention ;
Coordinated professional services (providing the link between the survivor of torture and a network of
professional services which includes doctors, lawyers, social service workers and volunteers)

CHILDREN & YOUTH

Child and Youth Program counsellor provides specialized settlement services, recreational and empowerment
activities that incorporate conflict resolution, mentoring, peer support and story -telling.

Homework club

Summer quest

ENGLISH AS A SECOND LANGUAGE (ESL)

The program and its curriculum are especially designed for survivors. Classes at the centre are small and
informal. They are in comfortable surroundings and have a calm, non -threatening atmosphere.

Literacy classes and individual tutoring are provided as part of the program. The ESL classes at the CCVT can
help reduce a survivor's isolation, providing him or her with emotional encouragement and support
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The CCVT AGM & Holiday Party 2015

The Annual General

Meeting [AGM] and

Holiday Party was

organized by CCVT

staff and took place on

Sunday, December

-~ 13", 2015. This event

- / was a get-together of

4 the CCVT Community

with  their  family

members. The CCVT

Community includes

clients, staff, the Board of Directors,

volunteers and well -wishers to celebrate the
holiday season and end of year 2015.

The AGM & Holiday Party began with a few
words from Mulugeta Abai, the Executive
Director who spoke about the contributions

of every member of the CCVT community.
He introduced the Board of Directors to the
gathering and gave a brief description on

their roles in the community and at CCVT.

Next there were two clients who spoke
about their experiences of being members
of CCVT. The clients were thankful for the
continued support from the staff in their time
of need. One of the speakers, a young lady
opened up to the group about how CCVT
has encouraged her to fulfill her education
and the importance that education plays in
the individuals goal to achieve great things.

Another speaker elaborated on her
experience as a victim of war and how she
witnessed many things prior to coming to

Canada. She expressed that CCVT has given
her the motivation and inspiration to always

learn new things and pursue a career as a
Personal Support Worker (PSW). The key
theme in both speeches was the significant
changes clients gain through CCVT support
and engagement during the learning

process of post -migration.

After the commencement of the speeches
lunch was served! What an excitement that
was! Clients, staff and volunteers shared a
delicious meal together as one big family!

The real sense of connection was made.

As Anthony Bourdain
about someone when you share a meal
together 6. I felt as
experience | felt as a placement student
sharing a meal with my clients, you truly do
learn about your clients through a different
lens.

The party had music, arts and crafts and
most importantly it gave the clients an
opportunity to share stories and
experiences amongst one another. But, no
party is ever over without gifts! Gifts were
distributed to all the children of CCVT. Staff
ensured no child was left out and that every
child had an age appropriate gift for the
holidays. Every child left with a happy grin
on their face as they headed home. Parents
left with appreciative smiles and joy as they
escorted their children.

Overall, CCVT held a great event that
brought all its members together for the
holiday seasons. It was clear that through
the tireless efforts of the staff and volunteers,
clients were given the opportunity to feel a
sense of community within a diverse
population. | was glad | was able to be a part
of it this year.

Luxsiga Ambigaibagan, B.S.W.
Student Placement, CCVT Scaborough Branch
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The CCVT AGM & Holiday Party 2015 Vol unteersd Event s
at Bickford Centre
777 Bloor Str.W. (Christie/Bloor)

COMPUTER TRAINING

The computer training enables CCVT clients to develop their computer literacy and proficiency, which
facilitates their access to the Canadian job market.

BEFRIENDING PROGRAM

Befrienders provide non -professional support to survivors of torture. Volunteers meet with a client 3 hours /
week to develop a friendship within a social context away from the institution and to help with settlement,
language, orientation and community building.

ESCORTING/INTERPRETING PROGRAM

Volunteers escort clients to various appointments, including to doctor's, lawyer's and social worker's offices to
help facilitate communication. Appointments last on average 1 -2 hours and are during business hours in the
Toronto area.

Potential Triggers

encounters with officials  (especially those in uniform, such as hospital staff, police, immigration officials, etc.)
signing forms  (some of which state that false declarations may result in prosecution, fines or imprisonment A
cautions a survivor cannot take lightly)

disclosing personal or family details (even date of birth, residential address, etc.)

admission to hospitals  (especially psychiatric hospitals, which may resemble prisons)

doctors (whom they may have encountered in prison advising the torturers about how much abuse the victim
could endure or how to cause maximum pain without killing the victim)

staff of government agencies  (whom they may fear will report their activities to government security

agencies that will pass the information on to representatives of the governments from which they fled).

Torture

The UN Convention Against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment defines
torture as:

0...any act by which severe pain or suffering, whether p
13/12/2015 ‘ for such purposes as obtaining from him or a third person information or a confession, punishing him for an act
he or a third person has committed or is suspected of having committed, or intimidating or coercing him or a
third person, or for any reason based on discrimination of any kind, when such pain or suffering is inflicted by
or at the instigation of or with the consent or acquiescence of a public official or other person acting in an
official capacity. It does not include pain or suffering arising only from, inherent in or incidental to lawful
sanctionsdé (UN, 19814).

Torture is one of the most profound human rights abuses, taking a terrible toll on the survivors, their families
and their communities. Methods of torture are numerous, including beating, burning, electric shock, rape,
mutilation, mock execution, sensory deprivation and the forced observation of the torture of friends and family
(UN, 1998; CCVT, n.d.).

How to help survivors of Torture... Things you can do

Inform yourself and become knowledgeable about general issues connected with torture.

Inform yourself and become knowledgeable about the specific realities in particular countries.

Identify possible symptoms of iliness or disorder and refer the survivor to appropriate professionals. Extend
the evaluation to the survivor's spouse, children and other family members.
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